PRIMARY CARE NETWORK

@ West/Mendip

Job Description

Advanced Care Practitioner



Job Details
Title: Advanced Care Practitioner
Location: Glastonbury Surgery
Hours per week: 37
Contract Permanent — PCN Contract
Salary: £52,956.28 per annum
Accountable to: Practice Manager
Reports to: Practice Manager

About Us

West Mendip Primary Care Network (PCN) is a PCN in the beautiful Mendip area of Somerset with 5
GP practices and a diverse population. The 5 practices are located within United Kingdom’s smallest
city of Wells and the nearby towns of Glastonbury and Street.

Currently clinically led under the leadership of the Clinical Director, RN Jacqui Cross, the PCN is
made up of:

e Glastonbury Health Centre
e Glastonbury Surgery

e Wells City Practice

e Wells Health Centre

e Vine Surgery

As a PCN we believe that we are forward thinking, innovate and driven to deliver the best possible care
for our population. This includes health population management, and this role ties in with supporting
that and tracking the improvements we can make to patients’ lives.

This role will be based at Glastonbury Surgery and deliver the contracted weekly hours from this
location. You may be asked to work at a different location to support the delivery of care, including
home visits to registered patients.
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Advanced Care Practitioner

Key Responsibilities
e assess and triage patients, including same day triage, and as appropriate provide definitive
treatment (including prescribing medications following policy, patient group directives, NICE
(national) and local clinical guidelines and local care pathways) or make necessary referrals to
other members of the primary care team.

e manage undifferentiated undiagnosed condition and identify red flags and underlying serious
pathology and take appropriate action.

e use complex decision making to inform the diagnosis, investigation, complete management of
episodes of care within a broad scope of practice.

e actively take a personalised care approach and population centred care approach to enable
shared decision making with the presenting person; and

e complete the relevant training in order to provide multi-professional clinical practice and CPD
supervision to other roles within primary care, for example first contact practitioners and the

personalised care roles.

e Undertake structured surgeries working in an autonomous role including the management of
patients presenting with new problems or exacerbations of chronic disorders.

e Engage in the planning and delivery of patient home visits, including both acute visits and the
management of chronic medical problems in the house-bound.

e Undertake the supervision of triage by admin staff and taking responsibility for quality and
training.

e Liaise with and advise the nurse lead to ensure most appropriate use of resources.
e Be atraining and mentoring resource for peers and hosted trainees.

e Responsible for the collection and presentation of data that will lead to development of the
service.

e Promote the appointment system within the Practice, working as part of a same day service
supported by a duty Doctor for guidance and consultation.

Clinical Governance and Professional Responsibilities

e Take appropriate action to the significance of the risk and consistent with protection
procedures, applying protection procedures, following lone worker procedure.

e Reportall accidents/ incidents, and allill health, failings in equipment and / or environment to
line managers.
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e Adhere to organisational policies and procedures, including confidentiality, safeguarding, lone
working, information governance, and health and safety.

e Contribute towards audit and data collection as required.

e Ensure that all patient information following consultations, registration, and/or including
telephone encounters are recorded accurately on the computer, using EMIS and SNOMED
codes as appropriate.

e Processing clinical and administrative tasks/results/paperwork

e Attend and participate in practice meetings, including clinical team meetings.

e Assistin the continual review of practice philosophy, strategy and policy.

e To participate in the formulation of practice protocols in conjunction with NHS England and
local commissioners.

Personal and Profession Development
e Maintain lifelong learning by attending formal and informal educational courses and study
days. Undertake a personal commitment to support lifelong learning by updating through

relevant books and journals and the retainment of a reflective diary/professional portfolio.

e Maintain a record of Continuing Professional Development for Mandatory revalidation
purposes.

e Successfully completed the independent and supplementary prescribing course.
Delivering a quality service

¢ Recognise and work within own competence and professional code of conduct as regulated
by the NMC or professional body.

¢ Produce accurate, contemporaneous and complete records of patient consultation,
consistent with legislation, policies and procedures.

e Prioritise, organise and manage own workload in a manner that maintains and promotes
quality.

e Deliver care according to NSF, NICE guidelines and evidence-based care.
e Initiate and participate in the maintenance of quality governance systems and processes.

o Evaluate patients’ response to health care provision and the effectiveness of care.




This job description is neither definitive nor exhaustive and is not intended to be totally
comprehensive. It may be reviewed in the light of changing circumstances following consultation with
the post holder. This job description is to be read in conjunction with all current West Mendip PCN
policies, procedures & guidelines.

Note

Underpinning Policies
Confidentiality

e |n the performance of the duties outlined in this Job Description, the post-holder may have
access to confidential information relating to practice staff and other healthcare workers. They
may also have access to information relating to member practices as business organisations.
All such information from any source is to be regarded as strictly confidential. The post holder
will be expected to comply with all aspects of the Data Protection Act (1998).

e Information relating to patients, carers, colleagues, other healthcare workers or the business
of the practice may only be divulged to authorised persons in accordance with individual
practice policies and procedures relating to confidentiality and the protection of personal and
sensitive data.

Equality & Diversity

The post holder will support the equality, diversity and rights of patients, carers and colleagues to
include:
e Acting in a way that recognises the importance of people’s rights, interpreting them in a way
that tis consistent with practice procedures and policies, and current legislation.
e Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues.
e Behaving in a manner which is welcoming to and of the individual, is non-judgmental and
respects their circumstances, feelings priorities and rights.

Quality

The post holder will strive to maintain quality within the organisation, and will:
e Alert other network team members to issues of quality and risk.
e Assess own performance and take accountability for own actions, either directly or under
supervision.
e Contribute to the effectiveness of the network team embers by reflecting on own and team
activities and making suggestions on ways to improve and enhance the team’s performance.
e Effectively manage own time, workload and resources.

Communication
The postholder should recognise the importance of effective communication within the organisation

and will strive to:
e Communicate effectively with other team members.
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e Communicate effectively with outside agencies and other stakeholders.
e Recognise people’s needs for alternative methods of communication and respond accordingly.

General Information

At all times promote and maintain the safety of children by working according to the Child Protection
Policy and supporting guidance. Being pro-active and responsive to child protection concerns by early
reporting, recording and referral of issues according to PCN arrangements. Attending child protection
training that is appropriate to your role.

Safeguarding

All employees have a duty for safeguarding and promoting the welfare of children and vulnerable
adults. Staff must be aware of the procedure for raising concerns about the welfare of anyone with
whom they have contact.

Risk Management / Health and Safety

Employees must be aware of the responsibilities placed on them under the Health & Safety at Work
Act 1974, ensure that agreed safety procedures are carried out and maintain a safe environment for
employees, patients and visitors.

Records Management

The post holder has responsibility for the timely and accurate creation, maintenance and storage of
records in accordance with policy, including email documents and regarding the Data Protection Act,
The Freedom of Information Act and any other relevant statutory requirements.

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will
be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service
(formerly known as CRB) to check for any previous criminal convictions.
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This is a specification of the Qualifications, Knowledge, Experience, Skills & Personal Attributes
and other requirements which are required to effectively carry out the duties and responsibilities
of the post (as outlined in the Job Description).

Person Specification

Element Essential Desirable

Qualifications |e Current Registration with professional body.

e Towork in accordance with the NMC Code of
Conduct 2002 or equivalent professional body

e BSc (Hons) or equivalent -Nurse Practitioner
Degree (2year programme) or Advanced Clinical
Practice Masters

e Successfully completed a minor ailment module
at BSc/Msc level

¢ Independent & supplementary Prescriber
Knowledge & |* 1year minimum triage/minor illness work, A&E or |e Leadership experience

Experience as an Emergency Care Practitioner
e Experience of
telephone triage
e Previous Primary Care
Experience
Skills & e Patient focused e Competent with the
Abilities EMIS clinical system

e Autonomous working skills

e Ability to work both independently and as part of a
team

¢ (Good communications skills and computer
literacy.

¢ Hold a current driving licence and have the use of
acar

¢ Excellent communication skills
¢ Flexibility

¢ Demonstrates motivation, reliability and
commitment
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Able to communicate at all levels.

Ability to use own judgement and initiative.

Other

Ability to self-motivate, organise and prioritise
workloads.

An understanding, adherence to the need for strict
confidentiality.

Ability to use own judgement, resourcefulness,
common sense and local knowledge to respond to
the needs of patients.

Adopt a flexible approach to work including
increasing working hours to provide cover during
annual leave and/or sickness when able.

The ability to respond positively to changes both
within the practice and the wider healthcare
system.




